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Introduction

Our Vision for Sustainable Tourism

Sustainability is a cornerstone of our operational philosophy. Our commitment is rooted in
fostering responsible tourism that balances environmental stewardship, community
empowerment, and cultural preservation. We believe in creating a thriving future by
adopting practices that benefit the local industries, the people, and the planet — and
inviting various stakeholders we work with to contribute as well.

Guiding Principles and Standards
Our sustainability framework is guided by leading international standards:

. Global Sustainable Tourism Council (GSTC): We adhere to GSTC’s rigorous
criteria, ensuring our practices reflect the highest levels of environmental and social
responsibility.

« ABTA Guidelines on Animal Welfare: We strictly follow the Association of British
Travel Agents’ (ABTA) standards, prioritising ethical treatment and welfare of animals
across all our tourism offerings.

Our Approach to Sustainability

Internal Commitments: Building a Sustainable Foundation

. Training and Development: We invest in regular sustainability training for all our
team members, including freelancers, to ensure they understand and equally
embrace our commitment to responsible tourism.

. Industry Engagement: e actively participate in local tourism forums and events to
promote sustainable travel practices and collaborate with industry peers.

. Continuous Improvement: We conduct annual assessments to evaluate our
performance and identify areas for improvement.

. Legal and Ethical Compliance: We ensure compliance with all local and
international laws and regulations, including those related to labour rights, human
rights, and environmental protection.

. Employee Welfare: We prioritise fair wages, benefits, and safe working conditions.

. Ethical Business Practices: Corruption and bribery are actively prohibited, ensuring
ethical integrity in all business dealings.

. Environmental Responsibility: From reducing waste to conserving energy, we
integrate sustainability into daily operations through our office practices, namely:

o Carbon Measurement and Reduction: \We actively measure our carbon footprint
to identify reduction opportunities and operational cost savings. Our carbon
reduction roadmap sets clear goals, with future plans to communicate progress
transparently to stakeholders. This comprehensive approach includes initiatives
like switching to digital sharing of itineraries via Google Drive, reducing paper
usage significantly.
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o Waste Management: \We practice correct waste management in our offices, and
educate our team members on how to properly segregate trash.

o Eco-Friendly Fixtures: As much as possible, we opt for energy-saving tech and
rely mostly on natural light.

o Office-wide Earth Hours: We encourage our team to switch off the lights when
not in use — for example, when meeting rooms are unoccupied, while they’re out
for lunch, and always after they leave their desk at the end of a working day.

o Reduction of Single-Use Plastics: We provide reusable cutlery and glasses in
our office to cut back on plastic waste.

o Ensuring Sustainability Even in Corporate Giveaways: We prioritise working
with eco-friendly suppliers and small businesses that support local communities.

External Commitments: Engaging Beyond Our Walls

Animal Welfare Initiatives

We firmly believe that wildlife protection is essential to sustainable tourism. Our
commitment is reflected in concrete actions that ensure our practices align with ethical
standards and safeguard animal well-being. We take pride in offering tourism experiences
that prioritise both cultural and environmental integrity while advocating for responsible
wildlife tourism — implementing the following actions:

. Cease all tours involving elephant riding and continuously review animal-related
products. This reflects our dedication to promoting animal welfare and ensuring that
no tour product contributes to animal exploitation.

. Collaborating with partners that align with our stance on ethical animal treatment. We
work with organisations and suppliers who share our commitment to animal
protection, ensuring our operations uphold the highest standards of ethical tourism.

Go Local Experiences

We offer immersive cultural tours that foster deep connections between travellers and
local communities, promoting authentic experiences while supporting local economies.
Ultimately, we aim to widen our scope to include off-the-beaten-path locations, spreading
the benefits of the tourism industry to even more areas.

Empowering Local Communities and their Livelihoods
We are committed to fostering sustainable growth through meaningful partnerships that
create real, lasting change in local communities. By supporting initiatives that provide
education, employment, and development opportunities, we help empower individuals to
build brighter futures. Some of the standout projects we support include:
« Phare Circus (Cambodia): Providing arts education and employment to
underprivileged youth.
. Living Land Farm (Laos): Promoting sustainable agriculture and community
development.
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. Kaiphaen Restaurant by TREE (Laos): Training disadvantaged individuals in
hospitality, creating career opportunities.

« Pencils for Kids (Thailand): Supplying educational materials for children in need.

. Laos Friends Hospital for Children: Supporting paediatric care through fundraising
marathons.

. Bangaan Elementary School (Philippines): Providing both monetary and in-kind
donations to ensure the health and education of undernourished children.

Partnering for a Sustainable Future

We recognise that sustainability is not an individual effort — it's a collective one. That'’s
why we strive to form partnerships with organisations that share our vision for a more
responsible and eco-conscious future. Through these collaborations, we aim to extend
our impact and foster a global movement toward ethical tourism.

. Supplier Partnerships: We work closely with suppliers who align with international
sustainability standards, ensuring that every link in our supply chain promotes
responsible practices and minimises environmental impact. These partnerships not
only help reduce carbon footprints but also ensure that the goods and services we
offer support long-term sustainability goals.

. Fair Trade & Local Enterprises: By supporting local businesses that prioritise fair
trade and ethical practices, we ensure that the benefits of our tourism activities
extend to even more communities in the areas we work in. These partnerships
champion equitable trade, empower local economies, and promote community-driven
development, all while preserving cultural heritage and advancing social
responsibility.

Transparent Communication: Sharing Our Sustainability Journey

We prioritise transparency in every step of our sustainability journey. We believe that
openly sharing our progress not only builds trust with our stakeholders but also inspires
others to join in our efforts. By providing clear and accessible updates, we demonstrate
our commitment to responsible tourism and keep our partners, travelers, and
communities informed. Our touch points include:

. Website & Newsletters: We provide regular updates on our sustainability initiatives
and achievements, offering detailed insights into our actions and progress.

. Social Media Platforms: Through engaging posts and visual content, we highlight
the tangible steps we’re taking toward responsible tourism and invite our community
to actively participate in the conversation.

« Annual Reports: Our comprehensive annual sustainability reports outline our
milestones, challenges, and future goals, ensuring accountability and encouraging
continuous improvement.
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Guidelines for Transparent and Action-Oriented Communication:

. Concrete Actions: Every sustainability initiative we share must be backed by real
actions, not just intentions. This means clearly outlining what steps have been taken
and what outcomes have been achieved (as demonstrated in the examples provided
in the internal and external commitments).

« Measurable Impact: We emphasise quantifiable results wherever possible —
whether it's a reduction in carbon emissions, the number of communities supported,
or resources saved.

. Consistency: Sustainability is an ongoing process, and we strive for consistent
communication — updating stakeholders regularly and not just annually.

. Engagement: We invite feedback and open dialogue from our partners and travellers,
ensuring that our journey remains collaborative and inclusive.

. Continuous Review: We commit to evaluating our practices regularly and sharing
how we plan to improve and adapt based on feedback and changing circumstances.

By integrating these initiatives into our operations, we not only lead by example but also

encourage others to join us in making tourism a force for good — ensuring a brighter,
more sustainable future for all.
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